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NEW WEBSITE!

LET  
IT SHINE!

As you can see - we have just launched a brand new website - we 
hope you like it!  Designed and built by Jason at Nettl in Bury, 
the site features some great shots of Ramsbottom, us in the office 
and some details of how we can help you plan and achieve the 
lifestyle you want. Our services include Investment, Retirement, 
Mortgages and Tax - which cover all the financials, but we are 
more about getting to know you, your unique situation and 
tailoring financial solutions accordingly: as the new strapline 
says: Lifestyle Financial Planning.

DESPITE COVID...
During various lockdowns and restrictive working measures, we 
have continued to support and communicate with our customers. 
Working from home and providing flexible office working hours, 
we have managed to maintain our working practices and levels of 
customer service.

If you have any financial concern - whether it is about your 
mortgage, pension, retirement, inheritance or any other tax 
related issue - do not hesitate to contact us - we are here for you.

Sarah and Kat are registered to do the Manchester Shine Night 
Walk on Saturday October 30th.  Setting off from Castlefield Bowl 
at 7pm the walk takes in all major Manchester landmarks in a 
10k challenge for which proceeds go to Cancer Research UK. This 
follows up on our pre-Covid fundraising for CRUK.  Details of 
how to sponsor / support will follow on our new website.

YOUR FEEDBACK PLEASE! 

In line with our governing body’s (the FCA) requirement for us to prove our 
customer care, we would really appreciate you taking the time to fill out our 

feedback form - please click here

SUSAN DUCKWORTH 
“Mike has looked after our 
mortgage long before he joined 
Northern Star, his advice and 
expertise helped us pay it off 
much sooner than we expected to. 
Recently he has helped me to invest 
a lump sum of money that has a 
great sentimental attachment. He 
dealt with it sensitively during a 
difficult time. His commitment 
to ensuring that the type of 
investments suited my level of risk 
was very reassuring and I always 
felt listened to and he was always 
happy to answer any questions 
and go over anything I didn’t 
understand”

CONGRATULATIONS KAT!
Our Practice Administrator, 
Katarina Hudacinova (Kat), is now 
a trainee in CeMAP (giving her the 
qualification to provide mortgage 
advice) having passed the initial 
examination.

Kat joined Northern Star in 
2015 having been a recruitment 
consultant for over four years.

KEEP ON RUNNING!
Leigh is training hard for the London Marathon!

To see his training progress and the full story behind his support for 
Maggies - go to his Just Giving Page:

https://www.justgiving.com/fundraising/leigh-dickinson

Maggie’s centres are a network of drop-in centres across the United 
Kingdom and Hong Kong, which aim to help anyone who has been 
affected by cancer. They are not intended as a replacement for 
conventional cancer therapy, but as a caring environment that can 
provide support, information and practical advice.

“Your help means Maggie’s can be here to provide support for 
people with cancer and their families, when they need us most. Our 
professional staff are on hand to offer the support you need to find 
your way through cancer. For more Information visit  
www.maggies.org”


