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BIG ANNOUNCEMENT!
Nothing has changed...

Yes! We would like you to know that whilst 
you may see a change of contact name on your 
investment documentation, nothing has really 
changed. As we grow we must ensure that we 
maintain our quality of customer service and to 
this end Mike is managing more of the annual 
reviews to enable better time management 
across the business.

Please call in for a brew - our door is always 
open!

If you have any queries - whatsoever - please 
email us at advice@northernstarifa.co.uk and 
we will ensure the appropriate person responds 
swiftly.

YOUR FEEDBACK PLEASE! 

In line with our governing body’s (the FCA) requirement for us to prove our 
customer care, we would really appreciate you taking the time to fill out our 

feedback form - please click here
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